Wilhelmsen
Ship Management

Safety and Quality Policy

WSM objective is in every respect to provide high quality ship management services by having system
and procedures in place that fulfill our objectives.

Our commitment to safety and environmental excellence entails:

- operating the vessel safely and efficiently

- avoiding harm to personnel and loss of life

- conserving and protecting the environment

- taking good care of property, valuables and money entrusted in our care

- understanding our customer's needs and expectations

- providing the customer with realistic budgets and operational planning and accomplishing these set
targets

- implement maintenance system in accordance with customer requirements

- knowing about and complying with all statutory and classification rules and regulations

- giving our customers sufficient, correct and timely information about the operation.

- continuously developing our human resources, our systems and our understanding of
the business

- always being guided by high moral standards and the ethics of the industry

- using preventive measures to avoid alcohol and drug abuse onboard

- establishing measures to safeguard against all identified risks

- being prepared for contingencies

- learning from undesired events (accidents, near-accidents, non-conformities, hazardous situations)
through analysing root and basic causes

- prevent reoccurrence through improved compliance with system, standards and process.

The Safety Management System used, to be in compliance with ISM, 1ISO 9001 and other relevant
rules, regulations and guidelines within the industry. The same to be reviewed at regular intervals to
verify the overall effectiveness of the system in achieving stated objectives.

The responsibility for the quality of our ship management services rests with the Head of respective
ship management divisions. A Designated Person as per the requirements of the ISM Code sect.4
shall be appointed in each ship management division. He/her shall have direct access to the highest
level of management in WSM which is the President of the Ship Management.

In matters pertaining to safety and environmental protection, the Master has the overriding authority
and discretion to take whatever action he considers to be in the best interest of human life, the ship,
the cargo, and the marine environment.
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